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Instructions

To be assessed for the CSMLS MLA PLA, you must rate your knowledge and experience
against each Competency Performance Criteria listed using the Pan-Canadian Entry-to-
Practice Competency Profile for Medical Laboratory Assistant (MLA).

You will rate both your knowledge and experience against all Performance Criteria for each
Competency listed, keeping in mind the Knowledge Requirements listed for each
Competency Category in the Profile.

The following 5-point scale is used for each competency:

I have no experience or education in this area

I am developing skills/knowledge in this area

I have education but no work experience in this area

I perform or demonstrate skills in this area with some assistance

o & W o=

I perform or demonstrate skills independently in this area

When showing where you got your knowledge and experience, keep in mind:

o Education refers to your initial didactic learning, your clinical/practical internships,
and continuing education or professional development.

o Work experience refers to employment.
In the “Details” space for each competency, you can add details of your education and work

experience related to the statement, and where you received your education or work
experience. While this is not required, it may help your assessment outcome.

Once you complete your PCRB:
e Save a copy for your files
e Upload the signed copy in your online PLA account when you apply

Example

Competency: 3.1 Collect specimen from patient according to protocols

Performance Criteria: see 3.1.1, 3.1.2, 3.1.3, 3.1.4, 3.1.5, 3.1.6, 3.1.7

Rating: O 1. I'have no experience or education in this area
O 2. | am developing skills/knowledge in this area
E 3. | have education but no work experience in this area
O 4. |perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:

| learned how to identify patients in class and about confidentiality but | have never
collected blood or worked directly with patients.

©2026, CSMLS. All rights reserved.
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Category 1: Safe Work Practices

Exam Content: 8-12%

The medical laboratory assistant conducts professional practice according to established
protocols, safety guidelines, and existing legislation.

Competency: 1.1 Maintain a safe work environment

Performance Criteria: see1.1.1,1.1.2,1.1.3,1.1.4,1.1.5

Rating: O 1. Ihave no experience or education in this area
O 2. | am developing skills/knowledge in this area
O 3. | have education but no work experience in this area
O 4. | perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:

©2026, CSMLS. All rights reserved.
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Competency: 1.2 Minimize dangers from specimens, supplies and equipment

Performance Criteria: see 1.2.1, 1.2.2,1.2.3,1.2.4, 1.2.5

Rating: O 1. Ihave no experience or education in this area
O 2. |am developing skills/knowledge in this area
O 3. | have education but no work experience in this area
O 4. | perform or demonstrate skills in this area with some assistance
O 5. | perform or demonstrate skills independently in this area
Details:
©2026, CSMLS. All rights reserved.
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Competency: 1.3 Respond to laboratory emergencies, incidents, and

accidents according to protocols
Performance Criteria: see 1.3.1, 1.3.2, 1.3.3, 1.3.4, 1.3.5

Rating: O 1. I'have no experience or education in this area
O 2. | am developing skills/knowledge in this area
O 3. | have education but no work experience in this area
O 4. | perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:

©2026, CSMLS. All rights reserved.
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Category 2: Equipment, Instruments, and Reagents

Exam Content: 10-15%

The Medical Laboratory Assistant uses laboratory equipment and instruments and prepares
reagents according to established protocols in areas of practice such as medical laboratory
specimen processing/collection centres (including in-patients, out patient clinics, and
community labs), Clinical Chemistry, Hematology, Histotechnology, Microbiology,
Transfusion Science, Clinical Genetics, Diagnostic Cytology, emergency departments,
physician offices, medical clinics.

Competency: 2.1 Operate standard laboratory equipment

Performance Criteria see 2.1.1, 2.1.2, 2.1.3, 2.1.4, 2.1.5

Rating: O 1. Ihave no experience or education in this area
O 2. lam developing skills/knowledge in this area
O 3. |have education but no work experience in this area
O 4. |perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:

©2026, CSMLS. All rights reserved.
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Competency: 2.2 Assess the suitability of reagents

Performance Criteria see 2.2.1, 2.2.2, 2.2.3

Rating: O 1. Ihave no experience or education in this area
O 2. | am developing skills/knowledge in this area
O 3. |have education but no work experience in this area
O 4. |perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:

©2026, CSMLS. All rights reserved.
CPLA-041-H8 v2026-AUG CSMLS Page 6



Competency: 2.3 Equipment/Instruments/Reagents used by MLAs.

Performance Criteria:
see list of common Equipment/Instruments/Reagents in profile

Rating: O 1. I|have no experience or education in this area
O 2. | am developing skills/knowledge in this area
O 3. I|have education but no work experience in this area
O 4. |perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:
©2026, CSMLS. All rights reserved.
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Category 3: Pre-Analytical Phase

Exam Content: 40-55%

The Medical Laboratory Assistant verifies relevant data and ensures that appropriate
specimens are collected, procured, and handled according to established protocols.
Further, the Medical Laboratory Assistant uses judgment and knowledge to perform
appropriate preanalytical (preparatory) techniques on specimens that originate from a
variety of sources according to established protocols. These competencies may be
practiced in areas such as medical laboratory specimen processing/collection centres
(including in-patients, out patient clinics, and community labs), Clinical Chemistry,
Hematology, Histotechnology, Microbiology, Transfusion Science, Clinical Genetics,
Diagnostic Cytology, emergency departments, physician offices, medical clinics.

Competency: 3.1 Collect specimen from patient according to protocols

Performance Criteria: see 3.1.1, 3.1.2, 3.1.3, 3.1.4, 3.1.5, 3.1.6, 3.1.7

Rating: O 1. Ihave no experience or education in this area
O 2. | am developing skills/knowledge in this area
O 3. | have education but no work experience in this area
O 4. | perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:
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Competency: 3.2 Handle data accurately

Performance Criteria: see 3.2.1, 3.2.2, 3.2.3, 3.2.4

Rating: O 1. Ihave no experience or education in this area
O 2. | am developing skills/knowledge in this area
O 3. | have education but no work experience in this area
O 4. |perform or demonstrate skills in this area with some assistance
O 5. | perform or demonstrate skills independently in this area
Details:

©2026, CSMLS. All rights reserved.
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Competency: 3.3 Handle specimen according to protocols

Performance Criteria: see 3.3.1, 3.3.2, 3.3.3, 3.3.4, 3.3.5, 3.3.6, 3.3.7, 3.3.8, 3.3.9

Rating: O 1. Ihave no experience or education in this area
O 2. | am developing skills/knowledge in this area
O 3. |have education but no work experience in this area
O 4. |perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:
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Competency: 3.4 Prepare specimen (sample) for analysis

Performance Criteria: see 3.4.1, 3.4.2, 3.4.3, 3.4.4, 3.4.5, 3.4.6, 3.4.1

Rating: O 1. I|have no experience or education in this area
O 2. | am developing skills/knowledge in this area
O 3. |have education but no work experience in this area
O 4. |perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:

©2026, CSMLS. All rights reserved.
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Category 4: Analytical Phase

Exam Content: 5-10%

The medical laboratory assistant — if delegated — may be asked to perform simple analytical
techniques and assess results on a variety of specimens/samples in areas of practice such as
Clinical Chemistry, Hematology, Histotechnology, Microbiology, Transfusion Science,
Clinical Genetics, Diagnostic Cytology, specimen processing centres, out-patient clinics,
emergency departments, physician offices, or other medical clinics.

Competency: 4.1 Analytical Techniques and Assessments

Performance Criteria:
see list of principles in the profile that the MLA must apply for this criteria

Rating: O 1. I|have no experience or education in this area
O 2. | am developing skills/knowledge in this area
O 3. | have education but no work experience in this area
O 4. |perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:

©2026, CSMLS. All rights reserved.
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Category 5: Post-Analytical Phase

Exam Content: 3-7%

If delegated, the medical laboratory assistant may help with simple results reporting, once
the result(s) has/have been validated and released as acceptable by the medical laboratory
technologist. The medical laboratory assistant must use appropriate terminology to
correctly record laboratory results according to established protocols.

Competency: 5.1 Record results (as delegated)

Performance Criteria see 5.1.1, 5.1.2, 5.1.3

Rating: O 1. Ihave no experience or education in this area
O 2. | am developing skills/knowledge in this area
O 3. |have education but no work experience in this area
O 4. |perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:
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Category 6: Quality and Resource Management

Exam Content: 5-10%

The medical laboratory assistant practises and promotes the principles of quality
management and addresses workplace challenges by applying skills in change
management, materials management, financial management, and information management.

Competency: 6

.1 Perform internal and external quality control measures

(according to requirements)

Performance Criteria:
see 6.1.1,6.1.2, 6.1.3,

6.1.4, 6.1.5, 6.1.6, 6.1.7, 6.1.8, 6.1.9, 6.1.10, 6.1.11, 6.1.12

Rating: O 1. I'have no experience or education in this area
O 2. | am developing skills/knowledge in this area
O 3. I|have education but no work experience in this area
O 4. |perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:

CPLA-041-H8
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Competency: 6.2 Apply risk management processes

Performance Criteria see 6.2.1, 6.2.2, 6.2.3

Rating: O 1. Ihave no experience or education in this area
O 2. | am developing skills/knowledge in this area
O 3. | have education but no work experience in this area
O 4. |perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:
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Competency: 6.3 Manage health care resources

Performance Criteria see 6.3.1, 6.3.2, 6.3.3, 6.3.4

Rating: O 1. Ihave no experience or education in this area
O 2. | am developing skills/knowledge in this area
O 3. |have education but no work experience in this area
O 4. |perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:

©2026, CSMLS. All rights reserved.
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Category 7: Communication and Collaboration

Exam Content: 5-10%

The medical laboratory assistant interacts using effective communication and teamwork and
interprofessional interpersonal skills to collaborate with colleagues, other health care
professionals, and patients/clients.

Competency: 7.1 Communicate effectively

Performance Criteria:
see?.1.1,7.1.2,7.1.3,7.1.4,7.1.5,7.1.6,7.1.7,7.1.8,7.1.9,7.1.10,7.1.11, 7.1.12, 7.1.13

Rating: O 1. I|have no experience or education in this area
O 2. I am developing skills/knowledge in this area
O 3. I|have education but no work experience in this area
O 4. |perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:

©2026, CSMLS. All rights reserved.
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Competency: 7.2 Interact with patients/clients

Performance Criteria: see 7.2.1,7.2.2,7.2.3,7.2.4,7.2.5, 1.2.6

Rating: O 1. Ihave no experience or education in this area
O 2. | am developing skills/knowledge in this area
O 3. | have education but no work experience in this area
O 4. |perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:

©2026, CSMLS. All rights reserved.
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Competency: 7.3 Collaborate with other laboratory and health professionals

Performance Criteria: see 7.3.1,7.3.2,7.3.3,7.3.4,71.3.5, 71.3.6

Rating: O 1. I|have no experience or education in this area
O 2. I am developing skills/knowledge in this area
O 3. | have education but no work experience in this area
O 4. |perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:
©2026, CSMLS. All rights reserved.
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Performance Criteria: see 1.4.1, 7.4.2, 7.4.3, 1.4.4, 1.4.5, 1.4.6, 1.4.1

Rating: O 1. I'have no experience or education in this area
O 2. | am developing skills/knowledge in this area
O 3. I|have education but no work experience in this area
O 4. |perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:

©2026, CSMLS. All rights reserved.
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Category 8: Professional Practice

Exam Content: 4-8%

The medical laboratory assistant meets the legal and ethical requirements of practice and
protects the patient’s right to a reasonable standard of care. Professional responsibility
encompasses scope of practice, accountability, and professional development.

Competency: 8.1 Exhibit professional behaviour

Performance Criteria: see 8.1.1, 8.1.2, 8.1.3, 8.1.4, 8.1.5, 8.1.6, 8.1.7, 8.1.8

Rating: O 1. I'have no experience or education in this area
O 2. | am developing skills/knowledge in this area
O 3. I|have education but no work experience in this area
O 4. |perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:

©2026, CSMLS. All rights reserved.
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Competency: 8.2 Integrate professional responsibilities into practice

Performance Criteria: see 8.2.1, 8.2.2, 8.2.3, 8.2.4, 8.2.5, 8.2.6, 8.2.7, 8.2.8

Rating:

OoOoOooo

oM~

| have no experience or education in this area

| am developing skills/knowledge in this area

I have education but no work experience in this area

| perform or demonstrate skills in this area with some assistance
| perform or demonstrate skills independently in this area

Details:

CPLA-041-H8
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Competency: 8.3 Demonstrate a commitment to lifelong learning

Performance Criteria: see 8.3.1, 8.3.2, 8.3.3, 8.3.4, 8.3.5, 8.3.6

Rating: O 1. I|have no experience or education in this area
O 2. I am developing skills/knowledge in this area
O 3. |have education but no work experience in this area
O 4. |perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:
©2026, CSMLS. All rights reserved.
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Competency: 8.4 Engage in reflective and evidence-informed practice

Performance Criteria: see 8.4.1, 8.4.2, 8.4.3, 8.4.4, 8.4.5

Rating: O 1. Ihave no experience or education in this area
O 2. | am developing skills/knowledge in this area
O 3. |have education but no work experience in this area
O 4. |perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:
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Competency: 8.5 Apply problem-solving strategies

Performance Criteria: see 8.5.1, 8.5.2, 8.5.3, 8.5.4, 8.5.5, 8.5.6

Rating: O 1. Ihave no experience or education in this area
O 2. | am developing skills/knowledge in this area
O 3. |have education but no work experience in this area
O 4. |perform or demonstrate skills in this area with some assistance
O 5. |perform or demonstrate skills independently in this area
Details:
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